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EXECUTIVE SUMMARY

The 5th edition of Swachh Survekshan, like its four predecessors was conducted to assess the progress of Swachh
Bharat Mission i Urban (SBM-U) and rank the Urban Local Bodies (ULBSs) in India on the basis of cleanliness and
sanitation parameters. The Survekshan has evolved from being an assessment of 73 cities in 2016 to an evaluation
of 4242 cities in 2020. Since Swachh Survekshan 2017, ULBs practicing 6 | n n o ara Bastd®rr a c t have begrd
awarded.

As a part of Swachh Survekshan 2020 (SS-2020), to encourage the extra efforts put in by citizens and ULBs,
61 nn o arg BastdPr a c t among théareas i Waste Management, Behaviour Change, sustainable sanitation
or interventions contributing to proven improvement in air quality, water conservation, wastewater treatment and its
re-use or storm water management were evaluated separately. Individually 3010 ULBs submitted the innovative
projects undertaken among the areas of Waste Management, Behavior Change or Open Defecation Free (ODF)
Sustainability. Separate scoring was done by the assessors under this category and awards were given
accordingly. Following were major evaluation areas:

@

Scalability

Financial Stability

Assessment Areas

Under the category of
ﬁ I 'nnoawBies Pra Cl.t S{Jstgingblgsglutions
in SS-2020,t h e stakehcz)l 0
guality of projects is assessed
on the criteria of implementation,
novelty, scalability, financial
sustainability and impact. Some
of the ideas and suggestions are
listed here. However, Innovation

areas are not limited to following
interventions only. . Robust faecal sludge management system

er s o :
Public Private Partnership
3. Convergence across other flagship missions

of the Government of India
Information Education Communication (IEC)

& Behaviour Change

Community Engagement

Sale of by-products of processing

User friendly Community and Public Toilets
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Overall coverageoft he 01 nn oB/easti ofr emahuatiorciegs/én below:

3010 2852

ULBs participated ULBs submitted
in Innovation & documents for
Best Practices Citizen led

18 initiative

assessors were
hired and trained

3004 29152

submissions for files were received

ULB led initiatives including word docs,
PDFs and pictures
29.5

GB datawas
received.

List of National Level Awardees

Following is the list of National level award winning ULBsunder &6 Beladil nCitti iazéewed titl e:

Name of Award Population Category State Winning ULB
Best citizen led Initiative No. 1 All Madhya Pradesh Ujjain
Best citizen led Initiative No. 2 More than 1 Lakh Telangana Karimnagar

Best citizen led Initiative No. 3 Less than 1 Lakh Madhya Pradesh Sihora
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List of National Level Awardees

Given below is the list of National level award winning ULBs under Best City in 'Innovation & BestPr act i ces 6,
respective population category and states are mentioned along with ULB name & award name:

Name of Award Population Category State Winning ULB
Mega City:
More Than 40 Lakh Tamil Nadu Greater Chennai
Big City:
Between 10-40 Lakh Punjab Ludhiana
Best City in . .
: ; - Medium City:
Innovation & Best Practices Between 3-10 lakh Odisha Brahmapur
Small City:
Between 1-3 Lakh Kerala Alappuzha

State/National Capital &Union

Territories (UT) Guijarat Gandhinagar
List of Zonal Level Awardees
Following is the list of award winning ULBs in North zone under BestCityin' | nnovati on &ttdB:est Prac
Zone Population Category State Winning ULB
North Cities with >50 K7 1 Lakh Uttar Pradesh Muradnagar
North Cities with >25K i 50K Uttar Pradesh Paliya Kalan
North Cities upto 25K Uttar Pradesh Bakewar
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List of Zonal Level Awardees

Following is the list of award winning ULBs in East zone under Best City in 'Innovation & Best P r a c ttilec e s 6

Zone Population Category State Winning ULB

East Cities with >50 K'i 1 Lakh Chhattisgarh Birgaon

East Cities with >25K i 50K Jharkhand Jugsalai

East Cities upto 25K Chhattisgarh Akaltara (M)

Following is the list of award winning ULBs in North-East zone under BestCityin' | nnovat i on &ttlB:est

Zone Population Category State Winning ULB
North - East Cities with >50 K'i 1 Lakh Assam Sivasagar
North - East Cities with >25K i 50K Assam Hailakandi
North - East Cities upto 25K Nagaland Pfutsero

Following is the list of award winning ULBs in South zone under Best City in 'Innovation & Best P r a c ttilec e s 6

Zone Population Category State Winning ULB
South Cities with >50 K7 1 Lakh Karnataka Ramanagara (CMC)
South Cities with >25K 7 50K Karnataka Kadur (TMC)
South Cities upto 25K Tamil Nadu Melathiruppanthruthi
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List of Zonal Level Awardees

Following is the list of award winning ULBs in West zone under BestCityin' | nnovati on &ttBest Pract
Zone Population Category State Winning ULB
West Cities with >50 K17 1 Lakh Gujarat Petlad
West Cities with >25K i 50K Maharashtra Vita
West Cities upto 25K Maharashtra Akole

The evaluation criteria, methodology and some initiatives have been detailed in subsequent chapters of the report.







INTRODUCTION

Innovation and best practices in the areas of waste management, behavior change, sustainable
sanitation etc.

Encouraging and promoting best sanitation practices & behaviour change, is not new to India. For decades, the
Government of India has been trying to inculcate, promote & incentivise different bodies to encourage best

sanitation practices and behaviour change practices; and SBM(U), has been one such initiative.

India, given its solid waste generation, needed an efficient waste management system which ensures waste
segregation at source; and also to ensures that the waste goes through different streams of recycling and resource

recovery.

Under the aegis of SBM(U), launched in 2014, aiming to make India Open Defecation Free (ODF), annual survey
of cleanliness and sanitation, Swachh Survekshan, was conceptualized and rolled out. It was launched as part of
the SBM(U). As per the MoHUA SBM portal, 1028.67 lakh toilets have been constructed in the constructed and
706 districts were ODF in the country.

Under the SBM programme, it was recognised that it is not only important to be able to manage the existing
waste but also to find ways to generate less. Therefore, some of the focus areas of Survekshan were: Treat and re-
use wastewater, 3R principle - reduce, reuse & recycle, etc. along with promoting 6 | n n o wrel BéstvPer act i ce s

adopted across ULBs.

The environmental impact of 3R principle includes reduction in carbon footprint due reduced emissions from
burning of waste, reduced use of non-biodegradables, etc.; improved health and well-being and quality of life of
citizens. As per Swachh Survekshan 2020 key findings- over 1280 ULBs have undertaken initiatives that comply
to the 3R principle. 2606 ULBs practice door-to-door garbage collection in more than 50% of wards. 438 ULBs

process at least 80% of their collected wet waste. 377 ULBs process at least 80% of their collected dry waste.

As per the document i p r e v aisually resnlts in the least environmental and economic life cycle costs because it
does not require collection or processing of materials. It also typically produces significant benefits in terms of

production efficiencies and use of r e s o u.fThe @extdnost desirable options are reduction, reuse and recycling.

The benefits of reduce, reuse and recycle principles are given in the 'SS-2020 Toolkit* as reduced quantities of
waste would decrease burden on collection services as well as treatment and final disposal facilities, reuse of waste
will reduce the amount of waste reaching landfills and recycling of waste into value added products will encourage

sustainable consumption while offering employment and entrepreneurship opportunities.

1 https://www.swachhsurvekshan2020.org/Images/Toolkit/SS%202020%20Toolkit%20Book_22%20Aug.pdf
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One of the important components of SS-2020 is 6 | n n o wardtBesb Rr a c t to ceeognise and reward the
changes and improvement made by ULBs, Citizens, Residential Welfare Associations (RWAs), Non- Governmental
Organisations (NGOs) and Private Sector in the areas like Waste management, Behaviour Change, sustainable

sanitation, water conservation, reuse of treated waste water etc.

Innovation as a category includes rewarding different stakeholders for their innovative efforts to improve the waste
management situation in their own area/region. The category has separate sub-section as 'ULB' and
'Citizens/RWAS/NGOs/ Self-Help Groups (SHGs) /Private Sector through Corporate Social Responsibility (CSR)'
respectively to acknowledge the efforts made by everyone. During our field experience, it was seen how different

bodies across the country are taking initiatives, (both tested and new ones) to participate, win and support SBM(U).

The sections ahead provide enough evidences to show the positive impact of such initiatives on states and citizens

to improve the situation in the country. The sequence of following sections are:

The next section 6 Me t h o d qtesent ythé methodology and evaluation process followed by Ipsos, the
assessment agency. Methodology section explains the data collection process, scoring methods, evaluation criteria

and procedure followed.

The subsequent section Innovations will present some of the ULB led initiatives, Citizen led initiatives and
Initiatives by Civil Society and Corporates CSR based on their rankings supplemented by primary data. This is
supported by the efforts by them for cleanliness through innovation, followed by section on Unique Initiatives

which deserved special mention.










