i

e

Ministry of Housing and Urban Affairs

Government of India

SWACHH
SURVEKSHAN

4242ities :’011 1 o 9Crore Citizen Feedback

WORLDG S
LARGEST URBAN
SANITATION
SURVEY

n\\; Impacting Crore Lives



% FEY WAl # AN

Ministry of Housing and Urban Affairs
Government of India




I ™ g
HARDEEP S PURI

EEA R el FE T wH (FAF 96R)
R famr T T (A TER)

qifteg T 3Tm T T
Rd THR

Minister of State (I/C), Civil Aviation

Minister of State, Commerce & Industry
Government of India

“So long as you do not take the broom and the bucket in your hands, you cannot make your
towns and cities clean” — Mahatma Gandhi

Swachhata cannot be the business of just a few but needs to be the responsibility of
all. More than five years in, the Swachh Bharat Mission — Urban (SBM-U) has indeed
evolved into a Jan Andolan of 130 crore Indians who have wholeheartedly responded to the
Honourable Prime Minister's clarion call for a Clean India made from the ramparts of the
Red Fort on 15 August 2014.

Turning the Mahatma’s dream into a tangible reality within a timeline of five years
needed an accelerated approach. This involved the creation of robust monitoring and
oversight mechanisms and promoting a spirit of healthy competition amongst towns and
cities to improve their performance in key cleanliness parameters.

It was this underlying thinking that led to the conceptualization and subsequent
implementation of the Swachh Survekshan (S8), the annual cleanliness survey conducted
by the Ministry of Housing & Urban Affairs (MoHUA) that has today become the largest
urban sanitation survey in the world.

The survey has expanded in scope exponentially, from only 73 cities participating in
SS 2016 to a pan India coverage of 4,242 cities and 62 Cantonment Boards in SS 2020.
This is a testament to the ownership that both Urban Local Bodies (ULBs) and citizens have
taken when it comes to making our cities cleaner and healthier.

| would like to congratulate all ULBs for their commitment to the cause of
Swachhata. The SBM-U team at MoHUA and the survey team at IPSOS deserve to be
commended for carrying out the survey within such stringent timelines.

The performance of our cities rightly shows that we are well on our way to create not
just a ‘Swachh’ (clean) but a ‘Swasth’ (healthy), ‘Sashakt’ (empowered), ‘Sampann’
(prosperous) and Atmanirbhar Bharat.
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Foreword

With the launch of Swachh Bharat Mission-Urban (SBM-U) in 2014, it was necessary
that cities work towards the objectives of the Mission with a progressive approach. It was equally
important to build the capacities of cities to help them identify their strengths, weaknesses, and
challenges in the pursuit of becoming a cleaner city. This gave shape to Swachh Survekshan, a
competitive framework to encourage cities to improve the status of urban sanitation while
encouraging large scale citizen participation.

The journey that started in 2016 with only 73 cities with million plus population has
grown manifold with 434 cities in 2017, 4,203 cities in 2018, 4,237 cities in 2019 and 4,242 cities
this year. However, it is not just the scale that is noteworthy- the dynamic nature of the SS
framework has also evolved continuously — from being just a monitoring framework for
measuring outcomes, SS has become an implementation accelerator enabling sustainability of
outcomes through institutionalizing ‘Swachhata’.

The SS framework is revisited and redesigned innovatively, to ensure that the process
becomes more robust, with focus on sustaining the behaviour change brought about. In order to
ensure that the performance of cities is not a one-time activity but an exercise in continuum, this
year saw the launch of SS League 2020 which was conducted in three quarters in 2019 and the
results of which fed into the overall SS 2020 survey. In fact, in line with our vision of holistic
and sustainable sanitation, a major focus of SS 2020 indicators, both for the quarterly and annual
assessments has been on complete faecal sludge management.

Once again, Swachh Survekshan gave cities the opportunity to reaffirm the promise for a .
Clean, Garbage Free and Sanitary ‘“New India’. Cities, in turn, rose to the occasion outperforming
not just each other but themselves as well over the time. | extend my deep appreciation to their
dedicated efforts. My heartfelt wishes also to the SBM-U team at MoHUA and the IPSOS team
for shouldering this mammoth task with utmost sincerity.

I am confident that SS will continue to help us in sustaining the gains made under SBM-
U, while providing a comprehensive roadmap to institutionalize the concept of total Swachhata
among all our cities.
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